North Somerset Council

REPORT TO THE LICENSING SUB-COMMITTEE
DATE OF MEETING: MONDAY 28 FEBRUARY 2022

SUBJECT OF REPORT: APPLICATION TO REVIEW THE PREMISES
LICENCE FOR NAILSEA INTERNATIONAL STORE, 20 COLLIERS WALK,
NAILSEA, SOMERSET, BS48 1RJ

TOWN OR PARISH: NAILSEA

OFFICER/MEMBER PRESENTING: DIRECTOR OF PUBLIC HEALTH AND
REGULATORY SERVICES

KEY DECISION: NO

RECOMMENDATIONS

That the Committee considers the evidence presented within the application made by Avon
and Somerset Constabulary to review the Premises Licence and takes any remedial action
deemed appropriate in relation to the premises licence.

1. SUMMARY OF REPORT
An application for the review of the premises licence for Nailsea International Store,
20 Colliers Walk, Nailsea was received from Avon and Somerset Constabulary.
From June 2021 a general pattern of intelligence was forming with regards to Nailsea
International Store this was highlighted to both the Police and Trading standards
from local traders and members of the public that illicit/illegal tobacco was being sold
from the Nailsea International store, where school children were congregating daily,
when the nearby Secondary school finished and that alcohol was being sold to
persons under 18 years of age. The conditions attached to the premises licence
offered by the Licence holder were also not being adhered to on a number of
occasions that the premises was visited to carry out routine inspections of the
premises.

2. POLICY

2.1 The North Somerset Licensing Authority's Statement of Licensing Policy (2015-2020)
applies to the application made. In particular, paragraphs 40-48 of the Licensing
Policy relate to the review application.

2.2  Regard must be given to the Statutory Guidance issued under section 182 of the
Licensing Act 2003 and the Licensing Act itself.

3. DETAILS

31 The review application was received from Avon and Somerset Constabulary on 17
January 2022 requesting a review of the Premises Licence for Nailsea International
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Store, 20 Colliers Walk, Nailsea, Licence number NSC/056972. A copy of the
application made is shown at Appendix A

The licence review application relates to the premises Nailsea International Store, 20
Colliers Walk, Nailsea, Somerset, BS48 1RJ.The premise is a convenience store/off
licence. The Licence has licensable activities including the sale of alcohol for off
sales only.

The review application relates to the following licensing objectives:

a) Crime & Disorder

b} Public Safety

c) Prevention of public nuisance
d) Protection of children from harm

The grounds for review are based on Underage sales of alcohol and breaches of
Premises Licence conditions

There are residential and commercial properties in the proximity of the licensed
premises.

A plan of the licensed premises is shown at Appendix B.
A copy of the current Premises Licence is shown at Appendix C

The Designated Premises Supervisor for the premises is Mr Najdet Mosher,
Personal Licence number 20/04270/LAPER, issued by Bristol City Council

The Premises Licence has been in force since 24 November 2020 and has been
held by Mr Najdet Mosher since 24 November 2020

CONSULTATION

In accordance with the requirements of the Act, copies of the application to review
the premises licence have been served upon the responsible authorities, the
licensing authority and the Premises licence holder.

A notice of application for the review of a Premises Licence was first displayed on 17
January 2020 at Nailsea International Store, 20 Colliers Walk, Nailsea BS48 1RJ
and at the offices of the Licensing Authority, Weston-super-Mare Town Hall, in a
central and conspicuous place for a period of not less than 28 consecutive days.

An electronic version of the notice was also placed on the North Somerset Council
website.

Representations regarding the review application made were invited from interested
parties and responsible authorities.

As a result of the consuitations carried out, representations have been received from
a local resident and the Pastoral and Wellbeing Manager at Nailsea School. These
relate to the Crime & Disorder, Public safety, Prevention of public nuisance,
Protection of Children from Harm licensing objectives. Copies of the representations
can be seen at Appendix D.
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FINANCIAL IMPLICATIONS
Costs - None

Funding - None

LEGAL POWERS AND IMPLICATIONS

The Licensing Authority recognises that its licensing function is only one means of
securing the delivery of the service. The Licensing Authority will therefore continue to
work in partnership with other stakeholders, such as the Police, Crime & Disorder
Partnerships and the Vehicle and Vehicle Standards Agency (DVSA) towards the
promotion of any licensing objectives.

In undertaking this licensing function, the Licensing Authority has regard to the
following legislation:

¢ Environmental Protection Act 1990

Health Act 2006

The Smoke-free (Premises and Enforcement) Regulations

The Equality Act 2010

The European Convention on Human Rights, which is applied by the Human
Rights Act 1998

e The Rehabilitation of Offenders Act 1974 (Exceptions) (Amendment) Order 2002
¢ Licensing Act 2003

e Gambling Act 2005

The Licensing Authority also has regard to any other relevant legislation, strategies,
policies and guidance in its decision-making

CLIMATE CHANGE AND ENVIRONMENTAL IMPLICATIONS

There are no climatic or environmental implications within this report.

RISK MANAGEMENT

Regularly reviewing licensing policies and practices and using a risk-rated approach
to both proactive and reactive enforcement reduces the risk to the Authority.
Ensuring MoU agreements are in place with external partner agencies will also help
strengthen roles and responsibilities surrounding Licensing work.

EQUALITY IMPLICATIONS

No equality impact assessment has been required as part of this report.

CORPORATE IMPLICATIONS

An appeal against the decision of the Licensing Authority may be made to the
Magistrates’ Court by the applicant for the review, the holder of the Premises



Licence, or any other person who made relevant representation to the application,
within 21 days of receipt in writing of any decision made.

11. OPTIONS CONSIDERED

11.1  The authority must, having regard to the application, and any relevant
representations, take such of the steps mentioned below as it considers appropriate
for the promotion of the licensing objectives.

11.2 The steps outlined in section 52 (4) of the Licensing Act 2003 which can be
considered are:

(a) to modify the conditions of the licence;

(b) to exclude a licensable activity from the scope of the licence,
(c) to remove the designated premises supervisor,;

(d) to suspend the licence for a period not exceeding three months;
(e) to revoke the licence;

11.3 In deciding whether to use the powers outlined above, the licensing authority is
required, as far as possible, to seek to establish the cause or causes of the concerns
which the representations identify. Any remedial action taken should generally be
directed at these causes and should always be no more than an appropriate and
proportionate response.

11.4 Any detrimental financial impact that may result from the licensing authority’s
decision should be appropriate and proportionate to the promotion of the licensing
objectives in the circumstances that gave rise to the application for the review.

AUTHOR

Caz Horton

Licensing Officer

Public Health and Regulatory Services
Telephone number: 01934 426800

APPENDICES

Appendix A - Copy of the application made

Appendix B - Copy of the plan of the premises

Appendix C — Copy of the premises licence for Nailsea International Store
Appendix D — Copy of representations received.

BACKGROUND PAPERS

Licensing Act 2003 and associated Regulations.
Guidance to the Licensing Act issued under section 182 of the Licensing Act 2003.
North Somerset Council Statement of Licensing Policy (2015-2020)



ACFENDIX A

Avon & Somerset Constabulary

Representations Licensing Act 2003,

Your Name Save
Job Title

| Andrew Jones 6730 / Andy Manhire 8552
Police Licensing Officers

Postal and email address

| Contact telephone number

| Name and address of the premises

North Somerset Police Cenlre,
Weston Gateway,

Filiers Way,

WSM,

BS24 7P,

lo7702113313

Nailsea International Store

you are making representations 20 Colliers Walk,
| about. Nailsea.
_ North Somerset
; BS48 1RQ
i _ = =
Which of the four licensing ) o
Objectives does your
representation relate to? Please
stateyesorno. | S
The Prevention of harm to children | Yes
o | oot
To prevent Public Nuisance Yes
| To prevent crime and disorder | Yes
Public Safety " Yes | . -
Would this be suitable for resolution | No _
without a hearing if all parties
lagree?. N
[ Suggested conditions thatcouldbe | -




added to the licence to remedy
your representation or other
suggestions you would like the
Licensing Sub Committee to take
into account. Please use separate
sheels where necessary and refer
{o checklist.

None

The Avon and Somerset Constabulary as a responsible authority wish
to submit formal review proceedings relating to the Premises Licence
holder a Mr Nadjet Mosher, who owns and runs the business of
Nailsea International Store located at 20 Colliers Walk, Nailsea North
Somerset.

A premises Licence application was submitted by the applicant Mr
Mosher and his Licensing agent Mr Danny Hardy with a business
address in Wolverhampton, West Midlands in October 2020 for the
premises of Nailsea International Store.

The application and business description related to a general
convenience store located in the pedestrian precinct in Colliers Walk
Nailsea and requested Alcohol off sales from 08:00 to 20:00 hrs
saven days a week,

The submitted application offered robust conditions for the sale of
alcohol which also included unusual tobacco conditions for detailed
stock control records and processes to allow transparent sourcing of
goods for the relevant authorities to include Trading standards and
HMRC.

Following consultation with the responsible authorities the Premises
Licence was granted on the 25/11/20 with the Premises Licence
Holder and Designated Premises Supervisor being Nadjet Mosher,
but the business was not open to the public until around February
2021.

Itis also important to note that Mr Nadjet Mosher is also the Premises
Licence Holder and Designated Premises Supervisor at Filton
International Store located at 512 Filton Avenue, Horfield, Bristol. BS7
0QE

The premises Licence was granted by South Gloucestershire Council
on 20/07/21 for a similar business operation to the Nailsea store in
North Somerset.

A Companies House check reveals Mr Nadjet Mosher to be the only
active director of (Nadjet Bristol Ltd} company number 12607834 of
512 Filton Avenue, Horfield, Bristol, which was incorporated on
18/05/20.

From June 2021 a general pattern of intelligence was forming and
highlighted 1o both the Police and Trading standards from local
traders and members of the public that iliicit / illegal tobacco was
being sold from the Nailsea International store, where schoolchildren
were congregating daily, when the nearby Secondary school finished.

At 10.30 a.m. on Friday 30™ July 2021 — a licensing visit was
conducted at the premises by the Police Licensing Officer Andrew
Jones and Caz Horton from North Somerset Council Licensing Officer
where a compliance check was conducted and a number of breaches




. of the Premises Licence were identified to include — No Part B of the
premises Licence displayed - No challenge 25 posters visible -
unable lo access CCTV to confirm it was working / recording correctly
as no PIN code to access the system was known. Further enquiries
were made with the Licence holder Mr Mosher who was strongly
advised in reclifying the issues. - ( Please see attached statement )

Further information was later supplied anonymously from a
concerned parent that schoolchildren were being led through the
shop by staff to a vehicle parked in the rear service yard and being
sold lobacco and vapes from the car. The information highlighted
concerns that their children’s behaviour had changed and had
become more aggressive following use of the substances purchased.

| At 10.30 a.m. on Monday 1% of November 2021 - a Trading
Standards Operation was conducted at the Filton International Store
Bristol simultaneously with the Nailsea International Store.

Prior to the visit at the Nailsea Store the owner of both stores Nadjet
Mosher was seen parking a silver Vauxhall Astra BW05 FEJ which is
registered to him - by the Police Licensing Officer Andrew Jones — in
the business car park at the rear of the Nailsea International Store.

Whilst trading standards conducted a search of the premises Mr
Mosher was seen by palice trying to dispose of his car keys in a litter
bin o/s the store. The keys were then used in the presence of the
owner Mr Mosher, where two large holdalls were seen on the back
seat of his Vauxhall Astra which were seized and found to contain a
large quantity of what is now known o be illicit / illegal tobacco.
(Trading Standards Officer Dave Howard statement refers).

A concerned mother contacted the Police stating that a staff member
at Nailsea school had witnessed her 15 year old son purchase a
bottle of Vodka and Jack Daniels at Nailsea International Store and
the staff member selling the alcohol made no attempt to conduct any
age verification checks.,

The parent’s son when challenged eventually admitted purchasing
the alcohol and confirmed that no age verification checks were
requested during the visit which occurred on Friday the 26 of
November 2021 between 3.45 p.m. and 4.00 p.m.

It was also stated by the schoolboy that it was common knowledge
amongst school friends that the man in the shop would serve alcohol
to anyone underage especially on a Friday and also stated that two
underage school girls purchased vapes during his visit.

(Statement from mother

At 11,00 a.m. on Friday the 17" of December 2021 a Licensing check
| was conducted at the Nailsea Internationat Store by the Police
| Licensing Officer Andrew Jones + local Police Sgt Lee Kerslake and
Amanda Hodge the North Somerset Licensing Officer.

Mr Nadjet Mosher was present at the Licensing visit and was
informed by the Police that they were investigating a statement of
complaint following an allegation of an underage sale on the 26™ of
November 2021. Mr Mosher confirmed he was not at the store during
the afternoon of that day and that an associate was covering for a
short while during that time.

The Police requested to view the CCTV which Mr Mosher stated was

1 on his phone but was unable to access or view the CCTV from the




hard drive stored in the false ceifing at the front of the store above the
visible TV monitor.

Mr Mosher stated that he still had not obtained the PIN code from the
engineer to access the CCTV system and was unable to download
the coverage that the Police had requested until an engineer attended
the premises.

Andrew Jones the Police Licensing Officer informed Mr Mosher that
he had been given numerous warnings and advice on previous visils
to rectify the issue and that the continual breach of his licence
conditions could not continue.

This also included no Challenge 25 posters on display - no refusal
register or incident book available to view and incomplete training
records.

The hard drive was seized by the Police to prevent any evidence in
the investigation being lost. Mr Mosher was advised to contact an
engineer and an appointment to be made at the premises whan an
engineer was available to access the hard drive and assist the Police
in the recovery of the footage and evidence.

Following advice - Mr Mosher voluntarily removed the small amount
of alcohol from the displays to the storeroom until the CCTV hard
drive concerns could be resolved to a satisfactory conclusion.

Mr Mosher stated that he wished to surrender the alcohol licence due
to the tow level of alcohol sales which could be arranged via his
Licensing agent Mr Danny Hardy.

(Copy of email from N.S. Licensing Officer Amanda Hodge to Mr
Hardy sent 20/12/2021 — refers).

The Nailsea store has been closed over the Chrisimas and New year
period.

On Tuesday the 4™ of January 2022 | visited the store at midday
which was open and a foreign male was sat crouched on a small
stoo! behind the counter looking at his phone screen. He had his
hood up and was wearing a dirty mask. He stated that Mr Mosher
was ill with COVID and he was covering the shop for a short while.
There was no alcoho! displayed for sale.

| contacted Mr Mosher who stated he was not well and was showing
COVID symptoms and was waiting test results. He stated that the
shop would be closed this week and the week after.

To conclude the Police in this review application are requesting a
ravocation of Mr Nadjet Moshers Premises Licence due to the fact he
has shown a complete disregard to complying with his Licence
conditions.

Mr Mosher has shown no understanding of his responsibilities +
Licence conditions and his attempts to show due process and
evidence of basic paper records within the shop can be best
described as shambolic.

Mr Mosher is covering two shops and using untrained staff to cover
his absence and it is clear that his business plan is sales at any cost
or thought of any consequencaes to the customers.
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I have included Trading standards evidence in the application in '
| showing a patiern of behaviour by Mr Mosher in trying to deceive the
| authorities in making illegal sales to his main customer base being
school children without any consideration to public health or safety. {

Whilst the sale of illegal tobacco is not directly related to the Premises |
Liquor Licence it not only shows that Mr Mosher is not promoting the

| Crime and Disorder Licensing objective but that he has no concern |
for the safety of his customers as illegal tobacco products often

contain dangerous substances and as such is failing to promote the
Public Safety objective.

In addition the fact that he sells Vape products to underage youths
along with the incident described earlier in the submission of under-
| age sales, highlights that the premises Licence holder totally ignores
his responsibilities in promoting the Licensing objectives.

The Police believe there can be no further conditions that can be
offered to resolve the situalion or any stepped approach in these i
circumstances, as the Police have no confidence in the current '
| business operation.

In short the Police therefore feel that they have no opfion but to ask
the committee to revoke the Premises Licence for the reasons and
evidence highlighted.

L S o — S i J

N.B If you do make a representation you will be expected to attend the Licensing Sub
Committee and any subsequent appeal proceeding.

Signed: Aﬂdjj &0)’?&’5

Date: 14/01/2022

This form must be returned within the Statutory Period. (With supporting evidence).
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Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9; Magistrates’ Couris Act 1080, 5.58
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Statement of:

Age 18 or under. Over 18  °sea overteat (i over 18/sert over 18)  Occupation: UNEMPLOYED

This statement (consisting of 2 page(s) each signed by me is true to the best of my knowledge and belief and make It
knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilully stated in it anything which | know
to be false, or do not believe to be true.

Victim / Witness signature: Date. 07.12.21

I am the above named person and reside at the address overleaf,

I 'am making this statement to the police in relation to the Nailsea International Store that sold Alcohol fo

my son who is only 15 years old and looks very young on Friday the 26" of November

2021 sometime in the afternoon between the hours if 15.45 to 16:00hrs.

| was not aware that had been into the store and purchase alcohol but | was made aware of
buying the alcohol by his School a few days later as a member of their staff had seen

purchase the alcohol. | was also informed by the school that was not asked for identification at

any point and if you see you can see that he only looks around 16 years old no older.

As a parent along with his father we questioned who admitted that he had purchased a large

bottle of Jack Daniels. At the time he did not tell us about the Vodka that he had also purchased at the

same time bul we were informed a few days later by the school as admitted this when he was

spoken to by the school. later admitted this to us later and then showed us a lemonade bottle that

he had poured the Vodka into.

We keep an eye on bank account and we can confirm that on the same day had gone into

the Post office in Nailsea and withdrew £20 in cash which he used to purchase the alcohol.

When we spoke (0 he confirmed to me that he was not asked for any identification when he

purchased the alcohol and the reason he did it was because other school friends have said that he can

Signature Signature Witnessed By
Page Number [1 Jof [2 ]Pages
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Victim ! Wiih:é-s coniact detalls
Nationality: British

Name: "~ If non-British. remember to request a foreign canviclon record chack
through ACRO

Home Address:

Postcode: Emalil Address: N/A

Home No: N/A Mobile No: Work No: N/A

Preferred means of contact: MOBILE Preferred time of contact: N/A

Gender: M[] F[X Other [ Date of Birth:

Country and Town of Birth: |

Former Name(s): Religion/Belief: N/A Ethnicity 16+1: W1

Dates of non-availability to atiend court: N/A

Victim / Witness Care

Vulnerable [ Intimidated [] Victim of a serious crime ]
Ajuvenile [] Professional [J Persistently targeted 0
Are they willing to attend court?  Yes BJ No [ If No, Include reason(s) on the MG6,
What can be done to ensure attendance?

Is the victim or witness:

Should special measures be applied for? Yes [] comphtemscz No [soe guidance box [

Does the victim have any particular needs? Yes [] No [[] if Yes, select from below: | ° Y°”°‘ (18““"‘“’9')

+ Victims in sexual offence cases
Language Difficulies [ Visually Impaired (0 Oisabitity [1 Transport [J | Wi with et
Restricled mobility  [J  Healthcars 0 Chidcare [J desordars, laaming or physical

Other concerns [0 Please detait: disabifives
* Wiinesses In fear of giving
evidence

[Vl_étlm ! Witness Consent
a} The Victim Personal Statement scheme (victims only) has been explained to me O Yes T No CIN/A

b) The Police Victim Right to Review Scheme has bean explained to me CYes O No [IN/A
¢) 1 consent to police having access to my madical record(s) in relation to this matter
(obtained in accordance with local practice) D YesLINo LIN/A

d) 1 consent to my medical recond in relation to this matter being disclosed tothe defence [ Yes[JNo I N/A
e)) consent to the statement being disclosed for the purposes of civil, or other D YesCIN
| procaedlngs if applicable, e.g. child care proceadings, CICA ° 0 |

Victim / Witness signature: [_ o tl Print Name: | 1

Parent/Guardian/Appropriate | . [ . 2
Adult Signature: . |Pl'1m Name:

'“ |

Address & Tel No (if ditferent from above): ]_ R

|_ [e——— - - - - z = -
Statemenl taken by: [;; 4175 MARRIOTT 1 Station | NAILSEA

iprint name and collar number)

|
[N S—

Time & place statement taken: | NAILSEA POLICE STATION 13.30HRS
Officers - please detach next section and hand o the Victim or Witness
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Statement of witness

(Criminal Procedure Rules, r 16.2; Criminal Justice Act 1967,8.9)

Statement of Caroline HORTON
Age of Witness (if over 18 enter ‘over 18') Over 18

This statement (consisting of .....3........ pages) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in
evidence, | shall be liable to prosecution if | have wilfully stated in it
anything which | know to be false or do not believe to be true.

Signed .. A AT ... .. Dated 17 DECEMBER 2021

I am Caroline Horton, | am employed by North Somerset Council as a Licensing
Officer based at the Town Hall, Walliscote Grove Road, Weston-super-Mare,
Somerset, BS23 1UJ. My duties included the granting, administering and
enforcement of the Licensing Act 2003. | am an authorised officer under the
Licensing Act 2003, | produce a signed copy of this authorisation dated 24 May
2018, Decision No 18/19¢ DE 125 as CNH/01.

On 14 June 2021, Information was received at the Licensing Office suggesting that
the Nallsea International Store . were not operating In accordance to the conditions of
the Premises Licence. The conditions of the Premises Licence were offered by Mr
Mosher within the operating schedule of his application for the Premises Licence.
The premises licence, number NSC/056972 was granted on 24 November 2020, the
Premises Licence is held by Mr Najdet Mosher. | produce a copy of this licence as
CNH/02.

On Friday 30 July 2021 at approximately 1030 hours, | visited Nallsea International
Store, 20 Colliers Walk, Nailsea, Somerset, in the company of Andy Jones 6730 who

.



is an Avon and Somerset Constabulary Liquor Licensing Officer, PC Alison Codd
and PC Bridget Griffiths.

The purpose of this visit was to carry out a routine compliance inspection of the
premises following the grant of a Premises Licence under the Licensing Act 2003.

| introduced myself to the male working behind the counter at the shop and showed
him my Warrant Card, Andy Jones also showed his identification card. The male
behind the counter when asked gave his name as Ahmed. | asked if Mr Mosher was
available, Ahmed advised, he wasn't available and that he was just minding the
shop for him.

I explained to Ahmed that the reason for our visit was to carry out a compliance
check with regards to the conditions of the newly issued Premises Licence for the
store which authorises the sale of alcohol, Ahmed understood the reasons for our
visit.

At the time of the visit, | could see that Part B of the Premises Licence was not on
display as required by legislation , there were no “Challenge 25" posters displayed at
any area of the premises. Ahmed was asked to produce the written Proof of Age
Policy, the refusal register for the premises and a copy of the Premises Licence and
the age challenge posters, he was unable to produce any of them. | then requested
to view the CCTV system to check that it was operating in accordance with the
conditions of the Premises Licence, Ahmed advised that he was unable to operate
the system as he did not have access to it and he did not know where the CCTV
hard drive was kept.

Ahmed advised he would Telsphone Mr Mosher. A telephone conversation with a
male on loud speaker took place on Ahmed's mobile phone, this was in a language |

did not understand. [ then spoke with the other male who gave his name as Najdet

Signed ,@%ﬁé’

2



| Mosher, he advised that he had told Ahmed where the Premises Licence and other
documents were. Ahmed searched, but the requested documents still could not be
produced.

Mr Mosher was advised at this time that the premises would require a revisit to

check that his CCTV was operating in accordance with the conditions of the

premises licence, no date was given to Mr Mosher for this retum visit.

Mr Mosher advised that he was at the doctors and would be at the shop in about 5-
10 minutes. | advised him that we would wait at the store for him to arrive.

Whilst | was talking to Ahmed and Mr Mosher on the phone PC Codd and PC
Griffiths went to check the rear exit of the premises. | was called by them to the rear
room of the property, this room was being used as a store room. There were open
boxes on the floor in the room, these boxes were in plain sight and open. Inside the
boxes | could clearly see foreign rolling tobacco, there was also sleeves of
cigarettes, some of which stated UK duty pald, | took photographs of the tobacco
and cigarettes. These photographs | produce as CNH/03,

| returmed to the front shop Ahmed was still searching for the premises licence under

the counter, pouches of tobacco had been placed on top of the counter, these were

also photographed. { produce these photographs as CNH/04.

After 30 minutes Mr Mosher still had not arrived at the premises, | wrote my mobile
| number on my business card. | gave the business card to Ahmed and requested
that he give to Mr Mosher as I need to discuss the outcome of the compliance visit

and the breaches of the premises Licence conditions.

| At approximately 1120 hours we all left the store.| can confirm thal on 8 August
2021,Trading Standards Officers were advised by email the outcome of this visit

including photographs that were taken of the possible llicit tobacco products. %

- A
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NORTH SOMERSET COUNCIL DECISION

DECISION OF: THE DIRECTOR OF DEVELOPMENT AND
ENVIRONMENT

DECISION NO: 18/19 DE 125

SUBJECT: Officer Autharisation Environmental Protection and Licensing
KEY DECISION: NO

BACKGROUND:

All officers who enforce legislation delegated to the Development and Environment
Directorate, Community and Consumer Services, and who work within the Environmental
Protection and Licensing Service team must be duly authorised to act on behalf of the
authority. Prior to the amalgamation of the Environmental Protection and Licensing teams
the two groups of staff were authorised separately, however, there is now considerable
overlap in the enforcement responsibilities and staff from both of the former teams can find
themselves dealing with situations outside thelr previous remit. This requires all staff within
this group 1o be duly authorised for all of the relevant legisiation. This is a consolidation
exercise and ensures that staff can undertake the wide variely of inspections and
investigations that they may be expected to initiate and can follow up with format action
where required as part of a wider enforcement team.

DECISION:

That the North Somersaet officers listed in Appendix 2 be authorised to act on behalf of the
Cauncil in performance of their duties with respect to the legislation listed in Appendix 1;
this includes all aspects of inspection, investigation, enforcement and formal action.

REASONS:

To ensure that the Council’s officers listed in Appendix 2 are duly authorised and can
undertake statutory duties on behalf of the authority

OPTIONS CONSIDERED:

There is no altemative as fallure to authorise would compromise the abllity of the Council
to perform its statutory functions.



FINANCIAL IMPLICATIONS:

There are no costs associated with this decision.

LEGAL POWERS AND IMPLICATIONS

As detailed in appendix

CONSULTATION

NA

RISK MANAGEMENT

The Authority would be unable lo discharge its statutory functions
EQUALITY IMPLICATIONS

Have you undertaken an Equality Impact Assessment? No
CORPORATE IMPLICATIONS

The Authority Is required to regularly review the
Authorisation of officers in line with the constitution.

BACKGROUND PAPERS
NA

SIGNATORIES:
DECISION MAKER(S):

Head of Highways and Transport
Development and Environment

(In accordance with Minute No:
COU11 Council Meeting 8 May 2018

Date: 21‘[5[2.0‘.8



Appendix 1
Environmental Protection/Licensing

Lagislation List

Animal Boarding Establishments Act 1963

Animal Health Act 1981

Animal Welfare Act 2006

Antisocial Behaviour Act 2003

Anlisocial Behaviour Crime and Policing Act 2014
Breeding of Dogs Act 1973

Breeding of Dogs Act 1591

Building Act 1984

Charities Act 1992

Cinemas Act 1985

Clean Air Act 1993

Clean Neighbaurhoods and Environment Act 2005
Control of Pollution Act 1974

Control of Poliution (Amendment) Act 1989
Criminal Justice and Police Act 2001 - Parts 1 and 2
Dangerous Dogs Act 1989

Dangerous Dogs Act 1991

Dangerous Dogs (Amendment) Act 1997
Dangerous Wild Animals Act 1976

Dogs Act 1871

Dogs Act 1906

Dogs (Amendments) Act 1928

Dogs (Protection of Livestock) Act 1853
Environment Act 1995

Environmental Pratection Act 1890

Equality Act 2010

Food Safety Act 1890

Gambling Act 2005

Game Act 1831

Game Licences Act 1860

Guard Dogs Act 1876

Health Act 2008

Health and Safety at Work etc Act 1874

Highways Act 1880

House to House Collections Act 1939

Licensing Act 2003

Live Music Act 2012

Local Government Act 1972

Local Govemnment (Miscellaneous Provisions) Act 1976
Local Government (Miscellansous Provisions) Act 1982
Nolse Act 1996

Noise and Statutory Nulsance Act 1993

Offices, Shops & Rallway Premises Act 1963

Pet Animats Act 1951

Police, Factories etc (Miscellaneous Provisions) Act 1916
Poliution Prevention and Control Act 1899
Prevention of Damage by Pasts Act 1049



Private Security Industry Act 2001
Public Health Act 18681

Public Health Act 1876

Public Health Amendment Act 1907
Public Health Act 1925

Public Health Act 1936

Public Health Act 1961

Public Health (Control of Diseases) Act 1884
Refuse Disposal (Amenity) Act 1978
Rehatilitation of Offenders Act 1974
Riding Establishments Act 1964
Riding Establishments Act 1970
Road Traffic Regulations Act 1984
Road Traffic Act 1988

Scrap Metal Dealers Act 2013
Sunday Trading Act 1994

Theatres Act 1968

Town and Country Planning Act 1990
Town Police Clausss Act 1847
Traffic Management Act 2004
Transport Act 1985

Vehicles (Crime) Act 2001

Water industry Act 1991

And any Act extending or amending the same or incorporated therewith or any Orders
or Regulations made there under.

Appendix 2

Staff Ligt
Mandy Bishop
Dee Mawn
Sioux Isherwood
Carl Smakwood
Richard Allard
Robert Davis
Lindeay Howe
Roberli White
Caroline Horton
George Rowe
Kellie Trego
Simon Andrews
Beverley Baker
Amanda Hodge
Tracy Stadden
Natasha Hardy
Charlotle Parrott
Carol Pike

Chris Joannou
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Premises Licence
Part A

Premises licence number

NSC/056972 |ssue date: 25 November 2020

Postal address of premises, or If none, ordnance survey map reference or description:

Nailsea International Store
20 Colliers Walk

Post town: Nallsea, Somerset Post code: BS48 1RJ

Telephone number: 07480148133

Where the licence is time limited the dates
Start: End:

Licansable activities authorised by the licence

Supply of Alcohol

The times the licence authorises the carrying out of licensable
activities:

Supply of Alcohol
Seasonal Varlation Non standard timings
Day From To

Monday 08:00 hrs 20:00 hrs None None
Tuesday 08:00 hrs 20:00 hrs

Wednesday 08:00 hrs 20:00 hrs

Thursday 08:00 hrs 20:00 hrs

Friday 08:00 hrs 20:00 hrs

Saturday 08:00 hrs 20:00 hrs

Sunday 08:00 hrs 20:00 hrs

* The following day
The supply of alcohol is authorised for consumption:
Only off the promises




| The opening hours of the premises

. Seasonal Variation | Non standard timings
Day From To
Monday 08:00 hrs 20.00 hrs None None
Tuesday 08:00 hrs 20:00 hrs
Wednesday 08:00 hrs 20:00 hrs
Thursday 08:00 tus 20:00 hrs
Friday 08:00 hrs 20:00 hrs
Saturday 08:00 brs 20:00 hrs
Sunday 08:00 hrs 20:00 hrs
* The following day

Name, (registered) address, telephone number and email (where relevant) of
holder of premises licence:

Name: Mr Najdet Mosher

Address: 99 Twinnell House, Stapleton Road, Bristol,, BS5 0QA
Telephone Number:

Registered number of holder, for example company number, charity number
(where applicable):

Not Applicable

Name, address and telephone number of designated premises supervisor where
the premises licence authorises the supply of alcohol:
Name: Mr Najdet Mosher

Address: 99 Twinnell House, Stapleton Road, Bristol,, BS5 0QA
Telophone Number:

Personal licence number and issuing authority of personal licence held by
designated premises supervisor where the premises licence authorises for the
supply of alcohol:

Number: 20/04270/LAPER
Issuing Authority: Bristol City Council




Annex 1 - Mandatory Conditions

1. (1). No supply of alcoho! may be made under this premises licence:-

(i) at a time when there is no designated premises supervisor in respect of the
premises licence, or

(i) ata time when the designaled premises supervisor doas not hold a personal
licence or his personal licence is suspended.

{2) Every supply of alcohol under this premises licence must be made or authorised by a
person who holds a personal licance.

2. (1) The responsible person must ensure that staff on relevant premises do not carry out,
arrange or paricipats in any irresponsible promotions in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the
following aclivities, or substantially similar activities, carried on for the purpose
of encouraging the sale or supply of alcohol for consumption on the premises-

(a) games or other activities which require or encourage, or are designed to require or
encourage, individuals to-

(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or
supplied on the premises before the cessation of the period in which the
responsible person is authorised to sell or supply alcohol), or

(ii} drink as much alcohol as possible {whether within a lime limit or otherwise),

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or lo a group defined by a particular characteristic in a
manner which carries significant risk of undermining a licensing objective.

(¢) provision of free or discounted alcohol or any other thing as a prize to encourage or
reward the purchase and consumption of atcohol over a period of 24 hours or less
in a manner which carries significant risk of undermining a licensing objective;

(d) selling or supplying alcohol in association with promotional posters or fiyers on, or
in the vicinily of, the premises which can reasonably be considered to condone,

encourage or glamorise anti-social behaviour or to refer to the effects of
drunkenness in any favourable manner.

3. The responsible parson shali ensure that no alcohol is dispensed directly by one
person into the mouth of another (other than where that other person is unable to
drink without assistance by reason of a disability).

4. The responsible person must ensure that free potable water is provided on request to
customers where it is reasonably available.

5. (1) The premises licence holder or club premises certificate holder must ensure that an

age verification policy applies ta the pramises in relation to the sale or supply of
alcohol.



(2) The designated premises supervisor in relation to the premises licence must ensure
that the supply of alcohol at the premises Is carrled out in accordance with the age
verification policy.

(3) The policy must require individuals who appsar o the responsible person to be under
18 years of age (or such older age as may be specified in the policy) to produce on
request, before being served alcohol, identification bearing their photograph, date of
birth and either -

a) a holographic mark, or
b) an uttra violet feature,

6. The responsible person must ensure that-

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the
premises (other than alcoholic drinks sold or supplied having been made up in
advance ready for sale or supply in a securely closed container) it is available to
customers in the following measures—

(i) beer or cider: Y2 pint;

(i) gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii)) still wine in a gtass: 125 ml; and

(b) these measures are displayed in a menu, price list or other printed material which Is
available to customers on the premises; and

¢) where a customer does not in relation to a sale of alcohol, specify the quantity of
alcohol to be sold, the customer is made aware that these measures are available.

7. Where fiims are shown, children shall only be admitted to film showings in accordance
with the British Board of Film Classification (or equivalent regulatory body) requirements.

8. Where individuals are required by this licence to carry out a security activity at a
specified time or more, they musi be:

(a) be authorised to carry out that activity by a licence granted under the Private
Security Industry Act 2001; or
(b) be entitled to carry out that activity by virtue of section 4 of that Act.

9. A -relevant person shall ensure that no alcohol is sold or supplied for consumption on or
off the premises for a price which is less than the permitted price.

10. For the purposes of the condition aet out in paragraph 9:

a) "duty is to be construed in accordance with the Alcoholic Liquor Duties Act 1979
b) “permitted price” is the price found by applying the formula -

P=D+(DxV)

Where i) P is the permitied price
ii) D is the rate of duty chargeable in relation to the alcohol as if the duly were
charged on the date of the sale or supply of the alcohol, and
iii) V is the rate of value added tax chargeable in relation to the alcohal as if the



11.

12

value added tax were charged on the date of the sale or supply of the
alcohol;

) "relevant person” means, in relation {o premises in respect of which there is in force a
premises licence -

i) the holder of the premises licence,

ii) the designated premises supervisor (if any) in respect of such a licence, or

iii) the personal licence holder who makes or authorises a supply of alcohol
under such a licence,

d) “relevant person” means, in relation to premises in raspect of which there is in force a
club premises certificate, any member or officer of the club present on the premises
in a capacity which enables the member or officer to prevent the supply in question;
and

e) "value added (ax” means value added tax charged in accordance with the Vaiue
Added Tax Act 1994.

Where the permiited price given by paragraph (b) of paragraph 10 would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph
shall be taken to be the price actually given by that sub-paragraph rounded up to the
nearest penny.

1) Sub paragraph (2) applies where the permilled price given by paragraph (b) of
paragraph 10 on a day ("the first day”) would be different from the permitted price on

the next day {"the second day™) as a resull of a change to the rate of duly or value
added tax.

2) The permitted price which would apply on the first day applies to sales or supplies of
alcoho! which take place before the expiry of the period of 14 days beginning on the
second day



Annex 2 - Conditions consistent with the operating
Schedule

2.1 General

1.

2.2 The Prevention of Crime and Disorder

1. CCTV shall be installed and operaling internally and extemally and shalt cover all
public areas where licensable activity takes place whilst the premises is open fo the
public. The time and date will be set lo the correct time relating to BST/ GMT. A
competent trained person in the use of and operation of the CCTV will be in
attendance at the premises at all times that licensable activities take place and will be
able to fully operate the CCTV system to be able to down load at the time of the visit
in a recognised format any information requested by the Police or Responsible
Authority.

2. All CCTV images shall be retained for a period of not less than 31 days and any
evidential incidents will be down loadgd and stored in a secure system until such time
as collected by an appropriate authority.

3. An incident register of all occurrences inside the premises shall be maintained at the
premises and any details of any incidents of crime and disorder will be recorded. The
register will be produced and made available at the time of the visit for inspection
upon request by any Responsibie Authority.

4. No alcohol or tobacco shall be purchased from sellers calling at the premises.
Exceptions to the condition would be purchases made from authorised
representatives who have made prior appointments 10 visit the store.

5. All alcohol and tobacco products sold at the premises will have the relevant UK duty
paid.

6. Foreign tobacco, which does not comply with relevant UK legislation, will not be
stored or sold al the premises. Invoices, or copies of invoices, for all alcohol and
lobacco purchases for the sale at the premises, will ba retained and kept at the
premises and also made available to officers from Trading Standards, the Police or
HMRC, upon requast.

7. A stock control system shall be maintained to enable the designated premises
supervisor to quickly identify where and when alcoholic and tobacco products have
been purchased.

8. If any tobacco products purchased for or on behalf of the business does not have UK
Duty Paid fiscal mark or are otherwise suspicious, the designated premises
supervisor will notify the supplier to North Somerset Council Trading Slandards
and HMRC within 48 hours and the products will not displayed for sale.

2.3 Public Safety

1. The premise shall have a commaercial fire alarm and the fire fighting equipment shall
be covered by a maintenance contract.

2. Commerclal emergency lighting and smoke detectors shall be installed at the
premises



2.4 The Prevention of Public Nuisance

1.

The Designated Premises Supervisor and staff shall at all times be vigilant in relation
to any litter issues within the immediare vicinity of the premises.

2.5 The Protecton of children from harm

1.

The premises shall operate and enforce a Challenge 25 policy where all persons who
appear to be under the age of 25 will be challenged for acceptable identification to
prove they are over 18, prior to the purchase of alcohol.

The only acceplable forms of idenlification will be a valid photo driving licence, valid
passport or a valid PASS approved proof of age card.

Challenge 25 posters will be displayed at the entrance to the premises, all areas
where alcohol is displayed and at the cash till payment area. The posters will be
displayed prominently and in the sight of customers and staff.

A refusals register with details of all refusals shall be maintained at the premises.
The register shall contain details of the staff member refusing the sale and shall be
checked on a two weekly basis by the Designated Premise Supervisor and aiso
signed and dated by the Designated Premises Supervisor.

The refusal register shall be produced and made available for inspection at the time
of the visit by any Responsible Authority.

All persons involved in the sale of alcohol/ age restricted products shall receive initial
and ragular six monthly refresher training by the Dasignated Premises Supervisor,
with regards to the faw in relation to the sale of atcohol/ age restricted products.
Such training will be recorded and up to date training records of all such persons
shall be maintained at the premises and produced and made available for inspaction
at the time of the vislt by any Responsible Authority.

Records for each person shall be retained for a minimum of twelve months.,



Annex 3 - Conditions attached after a hearing by
the licensing authority

None.



Annex 4 - Plans

Original plans with North Somerset Council, Licensing Team, Town Hall,
Walliscote Grove Road, Weston-super-Mare, BS23 1UJ.
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Premises Licence Summary
Part B

Premises liceance number

NSC/056972 Issue date: 25 November 2020

Postal address of premises, or if none, ordnance survey map reference or description:

Nailsea International Store
20 Colliers Walk

Post town: Nallsea, Somerset Post code: BS48 1RJ

Telephone number: 07480148133

Whore the licence is time limited the dates
Start: End:

Licensable activities authorised by the licence

Supply of Alcohol

The times the licence authorises the carrying out of licensable
activities:

Supply of Alcohol
Seasonal Variation | Non standard timings
Day From o
Monday 08:00 hrs 20:00 hrs None None
Tuesday 08:00 hrs 20:00 hrs
Wednesday 08:00 hrs 20.00 hrs
| Thursday 08:00 hrs 20:00 hrs
Friday 08:00 hrs 20:00 hrs
Saturday 08:00 hrs 20:00 hrs
Sunday 08:00 hrs 20:00 hrs
* The following day
The supply of alcohol is authorised for consumption:
Only off the premises




The opening hours of the premises

Seasonal Variation | Non standard timings
Day From To
Monday 08:00 hrs 20:00 hrs None None
Tuesday 08:00 hrs 20:00 hrs
Wednesday 08:00 hrs 20:00 hrs
Thursday 08:00 hrs 20:00 hrs
Friday 08:00 hrs 20:00 hrs
Salurday 08:00 hrs 20:00 hrs
Sunday 08:00 hrs 20:00 hrs
* The following day

Name, (registered) address, telephone number and emall (where relevant) of
holder of premises licence:
Name: Mr Najdet Mosher

Address: 99 Twinnell House, Stapleton Road, Bristol,, BS5 0QA
Telephone Number:

Registered number of holder, for example company number, charity number
(where applicable):

Not Applicable

Name of designated premises supervisor where the premises licence authorises
the supply of alcohol:
Mr Najdet Mosher

Access to the premises by children:

In accordance with the provisions of the Licensing Act 2003




NOTICE OF GRANT OF PREMISES LICENCE

Premises Licence Number?

NSC/ 056972

Premises Details:
Nallsea International Store
20 Colliers Walk
Nailsea

Somerset
BS48 1RJ

Registered Business Number:

N/A

GRANTED at the Office of the said council on:

24 November 2020

BE Fharuneel

Sioux Isherwood
Principal Environmental Protection & Licensing Officer
Directorate of Public Health and Regulatory Services
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12
13
14
15
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Statement of witness

(Criminal Procedure Rules, r 16.2; Criminal Justice Act 1967,5.9)

Statement of David Leonard HOWARD

Age of Witness ‘over 18’

This statement (consisting of 4 pages) is true to the best of my
knowledge and belief, and | make it knowing that, if it is tendered in
evidence, | shall be liable to prosecution if | have wilfully stated in it
anything which | know to be false or do not believe to be true.

| am employed by North Somerset Council as a Principal Trading Standards Officer.
| am duly authorised under the Trade Marks Act 1994, The Tobacco and Regulated
Products Regulations 2016 and The Standardised Packaging of Tobacco Products
Regulations 2015.

On Friday 6 August 2021 | received an email notification from colleagues in the
North Somerset Council Licensing team concerning the discovery of suspicious
tobacco products found during a licensing visit to a retail premises in Nailsea.
Photographic images taken during that visit appeared to show various brands of
cigarettes and hand rolling tobacco that did not comply with labelling and packaging
regulations.

On 10 August 2021 | visited the premises in question, the Nailsea International Store
at 20 Colliers Walk, Nailsea BS48 1RJ. Also in attendance was Ben Hayes, the
illegal tobacco lead for the Regional Trading Standards Investigation Team (South
West) and Caroline Horton, North Somerset Council Licensing Officer.

We entered the premises at 10:50 am. The only person present was a man of middie

eastern appearance who was stood behind the shop counter. When asked he told

P08 /19 Signature W
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18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40

41

me his name was Ahmad Hassen and that he came from Bristol. When asked to
provide his address he told me he had no fixed abode. He told me he was just
helping the shop owner out.

Shortly after, another man of middle eastern appearance entered the shop. He told
me his name was Najdet Mosher and that he was the owner of the business. He
gave his home address as Flat 99, Twinnell House, Stapleton Road, Bristol BS5
0QA. He told me he was born in Irag and that his date of birth was 01/12/1981.

He told me he also operated another shop in Bristol, the Filton International Store,
512 Filton Avenue, Bristol BS7 0QE. This shop operated as a limited company,
Najdet Bristol Ltd, company number 12607834. The shop in Nailsea he ran as a sole
trader.

My colleague Ben Hayes and | then conducted an inspection of the shop and
storage area of the premises. The only tobacco products found were 2 x cigarette
packets located under the shop counter. 1x pack of MOND cigarettes and 1 x pack
of ROTHMANS DEMI cigarettes which were seized as they did not comply with the
Tobacco and Related Products Regulations 2016 and the Standardised Packaging
of Tobacco Products 2015. | now produce as evidence a scanned copy of the
Notification of Seizure dated 10 August 2021 marked as DLH/1 that was issued to
Mr Mosher.

When asked to account for these cigarettes, and the tobacco noted in the previous
licensing visit, Mr Mosher told me he had met a Romanian male called Jimmy at a
community shop in Easton (Bristol). He had persuaded Mosher to accept a supply of
tobacco products. When Mosher realised that they were illegal he got Jimmy to take
them back. He described Jimmy as 35 -40 years of age, 5’8", black hair, big build,

and he drove a Berlingo.

P06/ 19 Signature W
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44
45
46
47
48
49
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51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66

Following this visit | have been made aware from various sources such as Citizens
| Advice and Avon & Somerset Police, on several occasions; allegations of underage
sales of tobacco, alcohol and vaping products being made from these premises.
On 15 October 2021 | was present when a covert test purchase was attempted at
the Nailsea International Store. This was part of the regional Operation CeCe illegal
tobacco disruption activity. On this occasion the test purchaser was sold 1 x 50g
pouch of FLANDRIA hand rolling tobacco, 1 x packet of LAMBERT & BUTLER

original cigarettes and 1 x packet of MARLBORO RED cigarettes. Again, these

tobacco products were in breach of current legislation in regard to labelling and
packaging requirements.

On 1 November 2021 | took part in another Op Cece enforcement day of action. This
was along with colleagues from North Somerset Trading Standards, the Council

' Licensing Team and officers from Avon & Somerset Police. At approximately 12:00

hrs | entered the Nailsea International Store along with Police Sergeant 6398 Alison

Codd. Najdet Mosher was on the premises. An inspection of the shop and storeroom
area followed but no illegal tobacco products were discovered. One of the police

officers then advised me that a vehicle, a silver Vauxhall Astra, index BW0S FEJ that

was registered to Najdet Mosher was in the parking area of the service car park at
the rear of the premises and that a quantity of tobacco products was visible on the
back seat of the vehicle. When asked for the vehicle keys by one of the police
officers, Mr Mosher was evasive and smirking. When advised that we had the power

to force entry to the vehicle he went and recovered the keys.

On gaining access to the vehicle 94 x packets of MARLBORO brand and
RICHMOND brand cigarettes, along with 48 x hand rolling tobacco pouches
comprising of GOLDEN VIRGINIA, CUTTERS CHOICE AND AMBER LEAF brands
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were discovered in carrier bags on the rear seat of the vehicle. All these items were
seized under the Trade Marks Act 1994, Tobacco and Related Products Regulations
2016 and the Standardised Packaging of Tobacco Products Regulations 2015 for
non- compliance. | now produce as evidence a scanned copy of the Notification of

Seizure that was issued to Mr Mosher on that day marked as DLH/2

SIgned: ..o e (witness}

Date: ...... 20 Decomber 2021 .. ..o

(To be completed if applicable: ...........c.cco.covcivieviriniiiiiinnn.n. being unable to read
the above statement |, ...........ccoevieiiviiiiiiiinnnnnn. of North Somerset Council, read it
to him/her before he/she signed it.

Signed: ........coiiiiii Dates st )

P08/ 19 Signature W
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Caz Horton
m

From: Andrew Jones (WSM) <Andrew Jones@avonandsomerset.police.uk>
Sent: 17 January 2022 08:30

To: Caz Horton

Subject: FW: Nailsea International Store

Attachments: LLNO3(Surrender Notice).docx

Caution: This email originated from outside North Somerset Council.

Only click on links or open attachments if you recognise the sender
and if you are certain that the content is safe.

From: Amanda Hodge <Amanda.Hodge@n-somerset.gov.uk>

Sent: 20 December 2021 09:03

To: Itls westmids@hotmail.com

Cc: Andrew Jones {WSM) <Andrew.lones@avonandsomerset.police.uk>
Subject: Nailsea International Store

Good Morning Danny

Mr Mosher has asked me to contact you to advise you, as his agent, of the situation following a
visit to the premises on Friday 17+ December 2021.

A Licensing visit was conducted and a number of licensing breaches were noted including
Challenge 25 posters not on display, no refusals register or incident register available to view and
training records incomplete.

We requested that Mr Mosher allow us to view CCTV footage from a previous date due to an
incident of underage sales being reported to the police and although we were able to view some
footage on Mr Moshers phone, he had difficulty showing us the exact times we required. After a
long period of time, and the fact that Mr Mosher was unable to download the information for us to
take away, we made the decision to remove the hard drive of the CCTV. This then meant a
further breach of his licence so Mr Mosher advised that he would voluntarily remove the alcohol
from sale and put in the storage room until the CCTV could be re-installed in a satisfactory
manner,

The main reason | am contacting you is that Mr Mosher indicated that due to the low volume of
alcohol sales that were being made in the shop he would like to surrender the licence but would
prefer that it was done through yourself and that he would contact you to advise.

| have attached a surrender notice and would be grateful if you can let me know the situation as
soon as possible.
| look forward to hearing from you.

Kind Regards

Amanda Hodge
Licensing Officer
Public Health & Regulatory Services



North Somerset Council

Tel: 01934 426800

E-Mail: Amanda.Hodge@n-somerset.gov.uk

Post: Town Hall, Walliscote Grove Road, Weston-super-Mare, BS23 1UJ
Web: www.n-somerset.gov.uk

Please note that teams are currently working remotely and may not be able to respond as
quickly as usual during the COVID revised working arrangements. Please bear with us and
we will aim to get back to you as quickly as possible.

Keeping in touch

Vst wwn n-sanerset cov.uk for information about our services

Council Connect: for all streets, open spaces and environmental protection enquiries visit www.n-somerset.gov.ukfconnegt
Care Connect: for all adult secial services enquiries visit www.n-somerset.cov.uk/careconnect
Out of hours emergencies: 01934 622 669

Privacy and confidentiality notice:

The information contained in this email transmission 1s intended by North Somerset Council for the use of the named individual
ar eatity 1o which it is directed and may contain information that is privileged or otherwise confidential. If you have received this
email transmission in error, please delete it from your system without copying or forwarding it, and notify the sender of the error
by reply email. Any views expressed within this message or any other associated files are the views and expressions of the
individual and not North Somerset Council. North Somerset Council takes all reasonable precautions to ensure that no viruses are
transmitted with any electronic communications sent, however the council can accept no responsibility for any loss or damage
resulting directly or indirectly from the use of this email or any contents or attachments.
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This e-mail is intended for the named individual(s} only and may contain information which is protected in law. If
you have received this e-mail in error, you may not read, copy, disseminate or otherwise deal with it. In this case,
please delete the e-mail and contact the sender immediately.

Internet e-mail is not secure. Therefore Avon and Somerset Constabulary does not accept legal responsibility for the
contents or distribution of this message including file attachments. Any views or opinions presented are solely thase
of the author and do not necessarily represent those of Avon and Somerset Constabulary. All reasonable efforts

2



have been made to check that any attached software or other material is/are free of computer viruses, but Avon
and Somerset Constabulary accepts no responsibility for any damage, howsoever arising, as a result of their
transmission to the recipient's computer or network.

Avon and Somerset Constahulary

Working to make the communities of Avon and Somerset fee! safe and be safe
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Caz Horton
“

From: Caz Horton

Sent: 14 February 2022 15:48

To: Caz Horton

Subject: RE: Nailsea International Store
Categories: Egress Switch: Unprotected

From: lzzie O'Connor <|QConnor@nailseaschool.com>
Sent: Monday, January 31, 2022 11:55 AM

To: LICENSING <licensing@n-somerset.gov.uk>
Subject: Nailsea International Store

Caution: This email originated from outside North Somerset Council,

Only click on links or open attachments if you recognise the sender
and if you are certain that the content is safe.

Good morning,
| am the Pastoral & Wellbeing Manager and Safeguarding Lead at Nailsea School

Nailsea International Shop
20 Colliers Walk, Nailsea, Somerset, BS48 1RJ

| can see that The International Store has its licence under review for illegal selling of alcohol, which
was sold to one of our students here at Nailses School.

The store has and is currently causing huge safeguarding concerns and putting our student's safety
at risk by illegaliy selling tobacco products to them. The store is selling 'puff bars' which contain
nicotine to underage minors.

Daily this shop is causing numerous safeguarding issues and putting our students at risk.

As a school we put the safety of our students first and this shop is having a detrimental impact on
our students and how they are acting in the community due to this store.

We have reported to the police on every occasion this shop has been involved in an incident.
If you would like to discuss with me further, please contact me on 01275 852 251.
Many thanks,

Izzie O'Connor
Pastoral & Wellbeing Manager
Nailsea School | 01275 852251 | loconnor@nailseaschool.com




Nailsea School
Mizzymead Road
Nailsea, North Somerset
BS48 2HN

P:01275 852251

Nailsea School Disclaimer

This email, and any attachments is intended solely for the individual to whom it is
addressed. It may contain personal and / or commercially sensitive material and
should be handled accordingly.

If this Email has been misdirected, please notify the author immediately.

tf you are not the intended recipient you must not disclose, distribute, copy, print or
rely on any of the information contained in it or attached, and all copies must be
deleted immediately.

Whilst we take reasonable steps to try to identify any software viruses, any
attachments to this email may nevertheless contain viruses which our anti -virus
software has failed to identify. You should therefore carry out your own anti-virus
checks before opening any documents. Nailsea School will not accept any liability for
damage caused by computer viruses emanating from any attachment or other
document supplied with this email. All GCSx traffic may be subject to recording and /
or monitoring in accordance with relevant legislation.

We will hold and use your personal data in line with the General Data Protection
Regulation {(GDPR). We will not give this information to any unauthorised person or
body. However, we may use this information to help improve services, deal with
complaints and comments, and prevent and detect fraud or crime

Nailsea School.

Keeping in touch



